Privacy Policy

Who We Are:

Learn German Pro specializes in providing interactive and personalized
online German language courses. We are committed to protecting your
privacy and ensuring the integrity and security of your personal
information.

What Information Do We Collect?
In order to enhance your learning experience and provide you with tailored
educational content, we collect the following types of information:

« Personalidentification information (hame, email address, etc.)
« Demographic information (preferences, interests, and location)
o Educational progress data (course completion rates, quiz scores)

How We Use Your Information:

« To personalize your learning experience according to your preferences
and performance.

« To communicate with you, providing course updates and available
educational resources.

o Toimprove our course offerings through feedback and performance
analysis.

o To comply with legal obligations and ensure adherence to European
educational guidelines.

Cookies and Tracking Technology:

Our website uses cookies to improve your user experience by remembering
your preferences and tracking your course progress. We adhere to the
General Data Protection Regulation (GDPR) guidelines regarding the use of
cookies and provide you with options to manage cookie settings through
your browser.
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How We Protect Your Data:

We employ robust security measures to protect your data from
unauthorized access, alteration, or destruction. We utilize encryption,
secure servers, and access controls to safeguard your personal
information.

Sharing Your Information:

Your personal information is treated with confidentiality and is only shared
when necessary for the provision of our educational services or as required
by law. Any sharing of data is conducted in compliance with GDPR
requirements, ensuring that all third parties respect and maintain the
confidentiality and security of your data.

Your Rights Over Your Information:
Under GDPR, you have the right to:

o Access the personal data we hold about you.

« Request corrections to any inaccurate or incomplete data.

o Request the deletion of your personal data where it is no longer needed
for the purposes it was collected.

o Withdraw your consent to the use of your data at any time.

« Requestthe transfer of your data to another organization (data
portability).

Changes to This Policy:

We review and update our privacy policy periodically in accordance with
new educational guidelines and changes in European law. All updates will
be posted on our website, and significant changes will be communicated to
you directly.

Contact Us:

If you have any questions regarding this policy or your personal data,
please contact us at info@learngerman.pro.
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